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OUTPATIENT / INPATIENT INFORMATION FORM 

Document No: 42897 

Date: 17.01.2024 

 

TEM Avrupa Otoyolu Göztepe Çıkışı No: D:1, 34214 

Bağcılar/İstanbul 

 

 

Dear:   NELIS ZAIMOVA KEDOVA  

 

Thank you for selecting Medipol Mega University Hospital, Istanbul / Turkey for your healthcare.  

I will be pleased to assist you during your visit to Medipol Mega University Hospital to ensure that 

you receive the highest level of service during your stay. You can find all necessary information about 

your visit below in this form. 

Our unit will assist you with transportation and accommodation arrangements. We provide special 

rates for our patients about accommodation near Medipol Mega University Hospital. Please inform us 

about your arrival in advance. 

Please, bring copies of your passport, medical records and any applicable images or documents to 

the appointment. 

Appointment cancellations must be done at least 2 days prior to an appointment date or 7 days prior 

to a surgery or admission date. 

The patient needs to have his/her passport with him/her for registration in the hospital. 

 

Treatment Plan and Doctor’s Opinion: 

 

The patient's submitted reports were examined by our expert Murat ELLI   in Pediatric Hematology   

department. 

 

 

Doctor’s opinion: 

 

The decision is made after the patient's entire diagnosis is made. 

 

The treatment will be determined as a result of the tests performed after the patient comes for 

examination. 
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Patient Appointment and Treatment Cost Information Table 

 

HOSPITAL WHERE THE 

PROCEDURE WILL BE 

DONE 

DOCTOR’S NAME 
BRANCH OF THE 

DOCTOR 

NAME OF THE 

OPERATION 

 

 

COST 

Medipol Mega Üniversite 

Hastanesi 

 

TEM Avrupa Otoyolu 

Göztepe Çıkışı No: D:1, 

34214 Bağcılar/İstanbul 

Murat ELLİ   MD  

Pediatric 

hematology and 

oncology   

 

 

Examination   

Bone marrow biopsy 

MIBG 

 

 

 

 

 

 

6.500€  

 

 

 

THE ABOVE COST ESTIMATES ARE CALCULATED ACCORDING TO THE DIAGNOSIS/MEDICAL 

REPORTS/ DOCUMENTS PROVIDED BY THE PATIENT AND THESE COST ESTIMATES DO NOT 

INCLUDE ANY PRICE CHANGES DUE TO ANY TREATMENT PLAN CHANGE AND/OR 

COMPLICATIONS. 

 

Services Included in the Package: 

TESTS 

CONUSALTATION 

Services NOT Included in the Package: 

 Charges for inpatient stays in excess of indicated days of hospital stay. 

 Medications and treatment for pre-existing or non-procedure related conditions. 

 Personal expenses such as phone calls, room services etc. 

 Take-home medications and supplies. 

 Agreed hospital rates will be applied for additional services or items not included in the package. 

 Any kind of palliative or curative treatment other than the standard procedure. 
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 The above referenced costs are ESTIMATIONS for the treatment listed above and are intended only as a 

guide to assist you in preplanning your visit. 

 The actual final charges may vary from initial estimated amount. 

 The hospitalization amount presented above is only based on stable basic treatment and daily rooming 

fees. Please note that the amounts related to the extra materials, medications or consultations that are 

going to take place during the hospitalization are not included to this amount. 

Specific Services for International Patients: 

 Airport-Guest house/hotel-hospital transfers, 

 Reservation for accommodation/guesthouse, 

 VIP assistance and translation service during hospital procedures, 

 Supplying a local SIM card, 

 International VIP Lounge Access, 

 Translation of all the reports and examinations related to treatment into English. 
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Finance 

All payments for medical services are expected before or on the first appointment date for patients 

paying from their own pocket. You may either pay with a credit card, in cash (Euro, USD, etc.) or via 

bank transfer. Directions on where to make the money transfer are attached to this letter. During 

the treatment, care or recovery proves, the final state of the bill will be checked within weekly 

intervals to verify if any extra payments are needed beyond the estimations given and the payments 

needed will be collected according to this verification. For patients holding international insurance, 

please contact your international coordinator to verify benefit eligibility and authorization for the visit 

when you receive this letter. 

 Any balance or credit remaining on your account after departure will be refunded or credited 

back to the credit card number on your account.  

 All deposits are based on an estimations and we will be able to inform you of the final charges 

when the final bill is generated after the medical treatment completed. 

 ALL FOREIGN EXCHANGE RATE WILL BE REFLECTED TO THE PRICES. 

 The above referenced costs are ESTIMATIONS for the treatment listed above and are 

intended only as a guide to assist you in preplanning your visit. 

 The actual final charges may vary from initial estimated amount. 

 The hospitalization amount presented above is only based on stable basic treatment and 

daily rooming fees. Please note that the amounts related to the extra materials, medications 

or consultations that are going to take place during the hospitalization are not included to 

this amount. 

 These cost estimations do not cover any price changes due to any complications.  

 The above mentioned prices will be valid until 31.12.2023.  

 

Bank Account Details 

 EURO USD 

NAME OF THE ACCOUNT MEDİPOLİTAN SAĞLIK HİZMETLERİ A.Ş. MEDİPOLİTAN SAĞLIK HİZMETLERİ A.Ş. 

BANK HALK BANKASI HALK BANNKASI 

BRUNCH CODE  ALTUNİZADE (896) ALTUNİZADE (896) 

ACCOUNT NO 58000131 53000604 

SWIFT NO TRHBTR2A TRHBTR2A 

IBAN NO TR40 0001 2009 8960 0058 0001 31 TR32 0001 2009 8960 0053 0006 04 

* Please specify the name of the patient when you are transferring any amount to our account. 
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Overview of Medipol Mega University Hospital 

 

Medipol Mega University Hospital started providing healthcare services in July, 2012. It consists of 5 

main complexes such as General Surgery Hospital, Cardiovascular Surgery Hospital, Oncology 

Hospital and Dentistry Hospital.  

It has 810 beds capacity for inpatient treatment. To exemplify, there are 127 intensive care units 

which consist of 39 general, 53 new-born, 26 cardiovascular and 9 coronary intensive care units. The 

hospital provides services with 260 outpatient clinic room, 25 operating theatres and it comprises of 

58 departments or disciplines together with their sub-branches. When the whole capacity is 

considered, it is the biggest private university hospital in our country.  

Total personnel number of the hospital is 3002 and there are 315 medical doctors. 

After the hospital came into service, it has received Joint Commission International (JCI) quality 

accreditation certification in a short time. At the same period, it has received “JCI Academic 

Accreditation” which has been put into practice for the hospitals performing educational and scientific 

works since 2013 by JCI, and Medipol Mega University Hospital became the first accredited hospital 

in Turkey.    
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Today, the hospital has the ultimate technologic devices for its medical infrastructure. Some of our 

technologic devices are 1.5 and 3 tesla MRI and 16 and 256 section CT in Radiology Department, 

PET CT, cardiac Spect, Spect CT and radioactive iodine treatment unit in Nuclear Medicine 

Department, 2 Linac (Trilogy and Truebeam), Gamma Knife and Cyberknife in Radiation Oncology 

Department and intra-operative navigation and intra-operative MRI in Brain Surgery and Orthopedics 

Department and 4 flat panel angiography devices, one of which is biplan, in Cardiology Department, 

and latest version of Da Vinci Surgery Robot.  

The strongest part of Medipol Mega University Hospital is that it provides all serial technological 

devices and equipment which are needed for a department, and it has specialist physicians and 

auxiliary staff who have the necessary skills and experiment to use these devices. The hospital, 

having SSI agreement in all branches, has given service more than 1.100.000 outpatient as of today 

and it has been in service nearly 100% occupancy rate for the beds’ capacity. Daily average operation 

number is 80, and advanced and complex surgical interventions are performed in every clinic. Some 

of these advanced surgical interventions are liver and renal transplantation; urology, gynecology, 

ear-nose-throat, general surgery, cardiovascular surgery interventions with the help of a surgical 

robot, pediatric brain surgery, epilepsy surgery, deep brain stimulation surgery in Parkinson and 

other movement disorders, advanced oncologic surgery, pediatric cardiovascular surgery, advanced 

surface dentistry and jaw surgery, and hearing and brain stem implant surgery. Adult and pediatric 

bone marrow transplantation center, IVF center, hearing and balance disorders center, sleeping 

center, traditional and complementary medicine center are our special units.  

Moreover, Medipol Mega University Hospital carries out numerous projects together with 

Regenerative and Restorative Medicine Research Center (REMER) where molecular biology, genetics, 

medication works, cancer researches, stem cell and neurological studies have been conducted by 

many scientists who have international experience at Medipol University, Kavacık Campus.  Medipol 

Mega University Hospital, having grown fast in a short time, takes firm steps forward to international 

medical tourism. Providing high-quality standards and affordable prices, compared to the other 

similar healthcare centers around the world, make Medipol Mega University Hospital an attraction 

center. International Patient Services consist of 230 personnel and the services are provided in 30 

languages. The hospital hosted almost 25.000 patients in a year coming from Europe, Balkans, 

Russia, Georgia, Azerbaijan and other Turkic Republics especially for oncology, orthopedics, 

neurosurgery and pediatric cardiovascular surgery cases. It is foreseen that this number will be 

doubled in the next year. Besides, cooperations have been conducted together with various 

universities and health centers from above written countries demanding training at graduate and 

post graduate levels. The hospital will be having a bigger capacity with the additional building which 

has been partly completed.  

Kindly submitted for your information. 

Prepared by: Doğan HALILOVIC                                       Stamp and Signature: 

E-mail: dogan.halilovic@medipol.com.tr        

Mobile: +90 552 912 65 83  

                                                                                         


